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Virtual Sales Agent 

Field of the Invention 

The present invention relates to a system and a method for performing sales 
transactions using a virtual sales agent. 
Background of the Invention 

Presently there are no methods of personalizing transactions on the Internet. 
When a person or business orders an item on the Internet for purchase they are usually 
directed to a catalog. Some of these systems offer a help desk where a consumer can 
contact a person by telephone offline and be assisted in making their purchase. 

Present e-commerce models are not personal, there is no relationship with an e- 
commerce person. It is very easy to say no to a computer screen. But the e-commerce 
model is cheap for customer contacts. A sales person is effective, but costly, whereas the 
Internet is cheap, but not personal. There is not stickiness with a computer screen in the 
present sales transaction. 

Most salesmen do not appreciate the Internet. They see the Internet as replacing 
them. There is no current system on the Internet, which uses the contacts and the 
relationships that have been developed between the salesmen and their customers. 
Summary of the Invention 

The present invention relates to a system and a method for performing sales 
transactions. The present invention relates to a system for performing sales transactions 
online comprising; a database, the database containing a profile of various sales agents. 
The database further contains information about each user. The database can 



communicate with the user either orally or in writing. It is a further object of the present 
invention that the sales agent comprises a three dimensional representation of a sales 
agent. It is a further object of the present invention that the information comprise 
information about a user's personal life, and information about a user's business 
activities. 

It is a further object of the present invention that the database records each sales 
transaction completed. It is an object of the present invention that the profile of each 
sales agent comprises physical characteristics of the sales agent and/or educational 
history, and/or business style. It is an object of the present invention that the database 
can communicate with the user via e-mail, a web site, palm pilot, cell phone, or other 
wireless means. 

The present invention relates to a method for performing sales transactions online 
comprising; logging into a database. The user then enters a password or other 
information that can be identified by said database. The user then chooses a virtual sales 
agent from the database by either entering characteristics of a sales agent into said 
database or clicking on a virtual sales agent provided by the database. The user then 
provides information to the virtual sales agent about a product or service a user wants to 
purchase. 

The present invention further relates to a method of performing a sales transaction 
online comprising; providing information to a user concerning the user's personal life. 
The system then provides information to the user concerning past business transactions. 
The system then provides information to a user comprising price quality or quantity 
information for products for sale. The system then can assist the user in purchasing the 
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products. It is an object of the present invention to provide the information via e-mail, a 
web site, palm pilot, cell phone, or other wireless means. 

It is an object of the invention to provide a system that responds to a request for 
information from a business or consumer either by voice or in writing. It is an object of 
the present invention that if the response is oral, that the voice be of a person, who is the 
customer's offline sales agent who is familiar with one of his/her accounts. 

It is a further object of the invention to have a three dimensional representation of 
a person conduct the transaction over the Internet. 

A sales representative who has been selling products to an individual or a 
company best knows how to sell the customer that they are selling through the 
relationship they have built with the customer. 

It is an object of the present invention to store all of the knowledge of a sales 
person concerning their accounts or customers onto a database. It is an object of the 
present invention to store information concerning a client's personal life, including 
information about their family, hobbies, where they live, sports teams they like, etc. into 
a database. It is a further object of the present invention for the salesmen to input the 
business activities of their clients into the database. 

It is an object of the invention for the database to store information concerning the 
number of sales that are made over the Internet by each sales agent. This information can 
assist other salesmen in preparing their virtual sales techniques. In this way the database 
can continually learn and change the sales technique to the most preferred technique. 

It is an object of the present invention to allow a consumer or business to identify 
the type of qualities that they are looking for in a sales agent, and therefore choose the 
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type of sales agent they would like to deal with. Or based on the qualities listed by the 
user, the system of the present invention can match a sales agent to the user. It is an 
object of the present invention to provide a variety of virtual sales agents to the user, each 
having different qualities and characteristics. The type of qualities could be physical, 
such as whether the sales agent is a man or woman, or virtual sales agents of varying age. 
The qualities of the virtual sales agent also depend on their selling technique, such as 
whether the sales agent is nurturing or whether they take risks. 

It is an object of the present invention to provide a picture and/or a resume of each 
virtual sales agent. It is a further object of the present invention to provide a video stream 
of the virtual sales agent. 

It is an object of the present invention to allow salesmen to increase their number 
of sales by being available to clients and providing information to clients through the 
system of the present invention, without having direct contact with the client. 
Detailed Description of the Invention 

In one embodiment, the system of the present invention can be used with 
salesmen who are selling to their business accounts over the Internet. A salesmen inputs 
information into the database concerning their accounts. Information includes, personal 
information, such as information about the client's family, sports teams and hobbies. The 
database is then provided with information concerning the client's business activities, 
including the types of purchases the client has made in the past, the sales range of the 
goods or services the client is purchasing, information on delivery, shipping, billing 
information, and other information that the salesmen has regarding the client's past sales 
transactions. 
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For example, a client logs into the database of the present invention. Based on the 
information inputted into the database by the user, such as a password or other 
information identifying the user, the user is directed to their virtual sales agent. The 
database then accesses the information, which was stored in the database about this user 
by the sales agent. If the user is a new user, who does not have a virtual sales agent, that 
scenario will be discussed below. The database of the present invention determines 
where the user is logging in from through their IP address. The system can say to the 
user, either orally or in writing, good morning or good afternoon based on the time where 
the user is logging in from. 

Based on information on where a person logs into the Internet, the virtual sales 
agent can ask about the weather in a specific area, or the database can be connected to 
weather information so as to provide the weather information to the user. If the sales 
agent provided information about the user's interests in sports teams, the system of the 
present invention can provide information about the user's sports team. This information 
can be taken off the Internet. Also the virtual sales agent can discuss with the user about 
their family or any specific information that the sales agent provided to the database 
about their customer. 

The virtual sales agent can then proceed to conduct business with the client. The 
virtual sales agent can then discuss the past orders that have been placed by the client. 
The virtual sales agent can discuss whether orders have been received and about the 
quality of the goods and services. The virtual agent stores all of the information received 
from the user. Once a user places an order with the system of the present invention, the 
system stores that information, and the next time that user is online, the virtual sales 
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agent can provide information about the status of that order. The first time through the 
database the virtual sales agent will explain to the user how the system works. 

In an embodiment of the present invention, the virtual sales agent will be able to 
provide up to date price, quality and quantity information since the information is 
constantly being updated by the company who is selling the goods or services. The 
virtual sales agent will be able to provide special opportunities to the user, such as, a sale, 
new product, etc. The second time or any further time that a user communicates with the 
virtual sales agent a different program or response then the first time will be received by 
the user. The virtual sales agent will record the information received by the first 
communication and will then program the next communication according to what was 
discussed the first time. 

In a preferred embodiment the information is provided by voice but other means 
such as having the information provided in writing by the virtual sales agent is also 
covered by the present invention. 

The information that is inputted into the database by the user can then be retrieved 
by the actual sales agent who provided the information about the customer. This 
information can be password protected. The sales agent can then enter information into 
the database after reviewing the submissions from the user. 

Sales persons can be trained about the best sales techniques for selling over the 
Internet. Once the techniques have been established by each virtual sales agent, the best 
techniques can be incorporated into the other virtual sales agents based on the number of 
sales made by each virtual sales agent. Sales techniques are modified for each virtual 
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sales agent to improve stickiness. E-mails can be done by voice through an actual sales 
agent. A user can contact an actual sales representative through the site. 

An actual sales transaction can be done through a virtual sales agent on the 
Internet. Commissions can be calculated for sales made by the virtual sales agents. The 
system of the present invention can also offer a virtual credit card. 

The present invention can be used with Business to Business transactions, 
stockbroker transactions, insurance transactions, attorney, doctor, grocer, tailor or other 
clothing, and any other sales transactions. 

In a further example, the virtual sales agent can be used by a individual user 
looking to transact business, such as the purchase of stock. An individual uses the system 
of the present invention to purchase stock. First a user chooses their virtual sales agent. 
The user can request a male or female, select approximate ages, make a selection based 
on educational background, job history and any other factors that go into determining the 
qualities of the virtual sales agent for this profession. 

In an alternative embodiment, the system of the present invention can provide 
resumes, pictures or other information concerning the virtual sales agent for the user to 
choose from. 

In this embodiment where the virtual sales agent is a virtual stock broker the sales 
agent can perform all stock transactions, answer any questions based on the information 
that is provided to them by the actual stock broker who inputs the information which is 
required by the user. 



Virtual sales agents can be used for any sales transaction that can be done over the 
Internet. In a preferred embodiment the virtual sales agent works best for repeat 
customers 
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